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PROXIMAS ACOES DE FORMACAO

European
Consulting on

ECKM Knowledge and

Management

Coesdo de Equipas

Rececdo de Mercadorias

Gestdo do Stress

Compras e Gestao de Fornecedores

Orientacdo para o Cliente

Prospecdo Comercial

Gestao de Stocks

Gestdo de Conflitos

Estratégias de Produtividade Pessoal

CRM - Gestao do Relacionamento com
Clientes

Microsoft Excel - Tabelas Dindmicas

Gestao de Reclamacdes

Psicologia Positiva: Resilience Skills

KPI - Indicadores de Gestdo

Motivacdo de Equipas

Objetivos de Vendas

4 horas

4 horas

4 horas

4 horas

8 horas

4 horas

12 horas

4 horas

4 horas

8 horas

4 horas

4 horas

4 horas

8 horas

8 horas

4 horas

07/out (9h as 11h)
08/out (9h as 11h)

14/0out (9h as 11h)
15/out (9h as 11h)

14/out (15h as 17h)
19/out (15h as 17h)

15/out (14h as 18h)

22/out (9h as 13h)
29/out (9h as 13h)

22/out (14h as 18h)

26/out (14h as 18h)
02/nov (14h as 18h)
09/nov (14h as 18h)

28/out (16h as 18h)
29/out (16h as 18h)

04/nov (9h as 13h)

05/nov (9h as 13h)
12/nov (9h as 13h)

05/nov (14h as 18h)

11/nov (16h as 18h)
12/nov (16h as 18h)

16/nov (9h as 11h)
18/nov (9h as 11h)

19/nov (9h as 13h)
26/nov (9h as 13h)

19/nov (14h as 18h)
26/nov (14h as 18h)

27/nov (9h as 13h)

Descricao Duragao

50 EUR

50 EUR

50 EUR

50 EUR

90 EUR

50 EUR

140 EUR

50 EUR

50 EUR

100 EUR

50 EUR

50 EUR

50 EUR

100 EUR

100 EUR

50 EUR
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